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Survey data

•6th year of publishing trends data
oTypes of content
oContent formats
oDelivery mechanisms
o Future plans

•Almost 2200 respondents over the 6 years
oAverage of 350 people/year
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Represented industries
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Current State of Affairs
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Types of content created
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Authoring tools | Overall
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Authoring tools | Primary
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Authoring tools | Spread
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Content management
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Publishing format | Past predictions
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Publishing format | 2018 Actual vs 
Predictions
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Publishing format | Future
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Mobile strategy
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Social media strategy
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Social media platforms



© 2018 Center for Information Development Management 31

User-generated content
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Plans for the Next Few 
Years
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Customer demands
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Business requirements
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Content strategy



© 2018 Center for Information Development Management 40

Percent to be delivered electronically in 
one year
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Delivery mechanisms
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Publishing formats
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Implementation 
Strategies
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Are you ready?
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Shortcomings
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Barriers
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Needs
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Conversion strategies
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Conversion challenges
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We are ready to help

DCL:

A leader in helping 
organizations maximize the 
value of their content assets 
since 1981.

Comtech Services:

Helping companies increase the 
value of their information by 
providing education, support, 
and assistance.

www.comtech-serv.comwww.dclab.com

http://www.comtech-serv.com/
http://www.dclab.com/
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Questions


